
Dedicated to providing 

professional, confidential 

assistance to university 

employees and  

their families.

Faculty/Staff Assistance Program
U N I V E R S I T Y  O F  I L L I N O I S 

The mission of the Faculty/Staff Assistance 

Program is to provide voluntary, 

confidential and comprehensive employee 

assistance services for the University 

of Illinois community.  These offerings 

promote emotional health and wellness, 

facilitate individual and family growth,  

and contribute to respectful and 

productive work environments while 

promoting overall organizational health.

The FSAP is committed to meeting the 

needs of our entire university community 

and does not discriminate on the basis of 

race, color, religion, sex, national origin, 

ancestry, age, order of protection status, 

genetic information, marital status, 

disability, sexual orientation including 

gender identity, unfavorable discharge from 

the military or status as a protected veteran.

Telephone  (217) 244-5312 

Crisis Line: (217) 244-7739 

www.fsap.illinois.edu

11.082P FASP Brochure-5.indd   1 6/30/11   10:36 AM



University of Illinois Faculty/Staff  
Assistance Program

The Faculty/Staff Assistance Program (FSAP) staff 

is dedicated to providing professional, confidential 

assistance to university employees and their 

families who may be experiencing personal and/

or professional difficulties.  We offer assessments, 

short-term counseling, crisis services, and 

referrals to appropriate resources. In addition, we 

provide consultation to supervisors, directors, 

and department heads in the development and 

maintenance of positive work environments. 

W E  C A N  H E L P  YO U  A D D R E S S  
T H E  F O L LO W I N G  I S S U E S :

n Emotional or psychological 

n Work-related 

n Couples/relationship/family/parenting  

n Alcohol/drug abuse and other addictions

n Financial

n Departmental consultation 

CO N F I D E N T I A L I T Y 

All client information is confidential and will not be 

released without your written permission unless 

required by law. Utilization of FSAP services will not 

become part of your personnel file and will not affect 

your job security or future promotions.

I S  T H E R E  A  F E E  F O R  S E R V I C E S ? 

All FSAP services are provided at no cost. If a referral is 

made to an outside provider on your behalf, counselors 

will do their best to secure services that are coordinated 

within your health insurance benefits.

W H O  I S  E L I G I B L E ? 

Faculty, academic professionals, and staff employees 

(including family members and significant others who 

reside in an employee’s household) are eligible. 

Release time will be granted for your first appointment.  

Contact your department for specific details.

H O U R S  A N D  LO C AT I O N

Monday-Friday, 8:00 a.m. – 5:00 p.m.  

1011 West University Avenue, Urbana, IL
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